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Course Description:     Covers principles of communication via verbal, written and electronic 
modes in the provision of EMS. Documentation of the elements of patient assessment, patient 
care and transport, communication systems, radio types, reports, codes and correct techniques.

Required credits for the CCC one-year EMT certificate program. Required for transferring to two-year AAS-EMT program.

Course Objectives:
1. Describe the function of a dispatch center and the role of dispatchers.
2. List and describe the phases of communication necessary to complete a typical EMS event/call.
3. Name the components of an EMS communications system and the functions of each: base station, mobile transmitter/receiver, repeater system, portable transmitter/receiver, vehicular repeater system, satellite receiver, encoder/decoder/ton transmitter/plectrons and dispatch center.

4. Describe the use of a 10-code or other radio code and discuss its advantages and disadvantages.

5. Describe the functions and responsibilities of the FCC.   

6. Describe the information needed by the dispatcher and the ambulance in responding to an emergency.

7. Describe the purpose of verbal communication of patient information to the hospital and list in correct order, the information that should be included.

8. Demonstrate the proper use of mobile and portable transceivers and digital encoders. 

Student Learning Outcomes:

Upon successful completion of this course, students should be able to:

1.
Use verbal and nonverbal skills when interviewing a patient.

2.
Describe the strategies for developing patient rapport.

3.
Differentiate interview techniques used for cooperative, hostile, special needs and cross-

cultural patients.

4.
Describe the general principles regarding the importance of EMS documentation and 

ways in which documents are used.
5.
Record pertinent information using correct medical terminology, accurate medical 

abbreviations and acronyms and appropriate correction techniques in a narrative format 

utilized by local protocol.
6.
Describe the function of a dispatch center and the role of dispatchers.
7.
List and describe the phases of communications necessary to complete a typical EMS 

event/call.

8. Name the important components of an EMS communication system and the functions of 

each.

9.
Describe the purpose of and perform verbal communication of patient information to the 

hospital via radio, telephone and person to person.

10.
Request on-line medical directions/orders and document on-line directions/orders.

11. Describe basic phone systems, universal access numbers (e.g. 911) and enhanced 

systems and list differences, advantages and disadvantages of each

Length of Course:
22 lecture hours

Grading Method:
Letter grades (A-F) or Pass/No-Pass.

Prerequisites:
None

Required Text:
None

Major Topic Outline:

I.  Communication


A.
Communication Component of Patient Care

B.
Interview Strategies


C.
Components of EMS Radio and Telephone Systems

D.
State, Federal and FCC Regulations 

E.
911 Systems

F.
Dispatch Center Operations

G.
Interagency Communication, e.g. HEAR System, OLMC, ECC

H.
Medical Control

I.
New Technologies in EMS Communication

J.
Professional Perception/Credibility
II. Documentation

A.
Uses of EMS Documentation

B.
Principles of Power Documentation

C.
Types of Documentation: Written, Electronic, Recording/Dictation

D.
Document Revision and Correction

E.
Documentation of Patient Refusals

F.
Special Considerations of a Mass-Casualty & Documentation

G.
Professional Perception/Credibility

